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Troubleshooting Google Drive

If your Google drive is not syncing or is generally acting difficult, these steps
should fix most issues you're having.

Refreshing a google drive folder
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Open your file explorer on your
computer and go into your google = Google Drive (

drive. From here, navigate to the
folder you want to try refreshing. Once you’ve found this folder, hold shift and
left click then right click the folder.
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The reason this happens is due to your google drive not correctly syncing
between devices. If you're sure you saved your file, try logging onto the
computer you originally saved it on and see if it shows up. It may have not fully
synced to your google drive. It's recommended that whenever you're saving a

If you're still having issues, continue onto the next step.



Disconnecting your google drive

First, navigate to the bottom right of
your desktop. You should see an /A
arrow. Click this and right click on the
google drive app icon. From here, it
opens your google drive account. Click
the cog icon in the top right and select
‘Preferences’. From here, it should open
a new tab named ‘Google drive
preferences’

gedgar@francesbardsley.c...

Using 0.2GB

Preferences

.J:Ill [: t i "lu'r i t I:r'l
Offline files

| IFE Education Trust

A Google Drive
My computer
Folders fr our computer

Google Drive
Folders from Drive

Safely back up your files

Upload, store and sync your files to Google Drive and Google Photos.
Choose a folder on your computer to get started. Learn more
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Everything is up to date

In the Preferences window, press the
cog icon again and select
‘disconnect account’ Once this is
complete, log into your google drive
once again by clicking on the app
icon, which should now be greyed
out. Your files will load back onto
your computer as the most recent
version.

If you're still having issues, please raise a helpdesk ticket and the IT team

will try to help.



